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Select Preferences
 Once you are connected, please select your preferences by clicking onto ‘My preferences’ at the top 

right corner of the page.
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User Registration & Login – Generic Information
 The JLR website can be browsed as an online catalogue using the link across the top of the page without 

requiring registration or login.

 Registration (see next page) allows you to login and therefore purchase products, view availability & check 
order status.

 If you register for the first time, you will be logged in automatically on completion. If you are returning to the 
site, then click the ‘Login’ option and enter your Email and Password.

Access to the Special Tools, 
Dealer Equipment & 

Diagnostic Catalogues 
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User Registration & Login – Registration Process (1/2)
 OPTION A: REGISTER WITH YOUR OEM DEALER CODE / BOSCH ACCOUNT NUMBER

 STEP 1: Select ‘Register’ from the top of the page
 STEP 2: Enter your User information
 STEP 3: Select “Yes” under “Customer Data” 

and click on “Next”
 STEP 4: Enter your OEM Dealer Code / 

Bosch Account Number, select your country
and click on “Complete Registration”

 Your registration is almost complete –
just 2 more steps to enable immediate ordering.
1. In the meanwhile, you should have received an 

email from us. Please confirm your registration and 
activate your web account by clicking on the 
included activation link.

2. Please login.

 In case of issues with your registration, please call your local Customer Service (CUS) - contact 
details are available by clicking on ‘Contact Us’ footer link.

AA-AS/PJM-EU | 12/08/2015 | © Robert Bosch GmbH 2015. All rights reserved, also regarding any disposal, exploitation, reproduction, editing, 
distribution, as well as in the event of applications for industrial property rights.

Webshop Quick Start Guide

Automotive Service Solutions
5



User Registration & Login – Registration Process (2/2)
 OPTION B: REGISTER WITHOUT AN OEM DEALER CODE / BOSCH ACCOUNT NUMBER

 STEP 1: Select ‘Register’ from the top of the page
 STEP 2: Enter your User information
 STEP 3: Select “No” under “Customer Data” 

and click on “Next”
 STEP 4: Enter your Customer information

and click on “Complete Registration”

 Your registration is almost complete –
just 2 more steps to enable immediate ordering.
1. In the meanwhile, you should have received an 

email from us. Please confirm your registration and 
activate your web account by clicking on the 
included activation link.

2. Please login.

 The Bosch Team will complete the creation of your 
Bosch Account in the background. This will take up to 3 days.
Please consider: Your order will stay in the system and will not be processed as long as the creation of your 
Bosch Account is not completed.

 In case of issues with your registration, please call your local Customer Service (CUS) - contact 
details are available by clicking on ‘Contact Us’ footer link.

AA-AS/PJM-EU | 12/08/2015 | © Robert Bosch GmbH 2015. All rights reserved, also regarding any disposal, exploitation, reproduction, editing, 
distribution, as well as in the event of applications for industrial property rights.

Webshop Quick Start Guide

Automotive Service Solutions
6



 The JLR website contains a search function that allows you to search by tool number, name or description.

 Search Result

NOTE: When searching for tool numbers the exact match shows at the top of the list, similar tools show below it.
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Browsing for Products

Put the items you want to 
purchase into “Cart” and 

proceed to checkout.
“Cart” is only visible for 

registered and associated 
users (web & customer 

accounts linked)

“Wish List” enables you to save 
items you may be interested in 

purchasing at a later stage
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 The JLR website contains a navigation structure that allows you to browse products via categories (brand, 
model and model year). A navigation bar is included to let you know where in the list of categories the current 
product is located.

 Essential Special Service Tools

 STEP 1

 STEP 2
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Browsing for Products – Via Catalogue

Workshop 
Manual 

Category

Sub-Categories

Brand

Vehicle

Model Year
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Browsing for Products – Product Details 
 Click on the respective Product ID or Name to see more details

Continue shopping
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Stock Availability
 Rather than simply providing a basic number of items in stock, the JLR website tells you when to expect 

Bosch to ship your product. 

 STEP 1: Enter the quantity of the product you wish to receive

 STEP 2: Click the ‘Check Availability’ button

 The website now shows you the following possibilities:

 Requested quantity is available and can be shipped 
on the date shown

 Requested quantity is NOT available but we may have the 
stock available for shipment on the date shown

GBP £22.54
per unit

GBP £22.54
per unit
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Purchasing Products (1/3)
 As with other online experiences to purchase a product you must first add it to your ‘Cart’

 STEP 1: Enter the quantity of the product you wish to purchase.

 STEP 2: Clicking the ‘Cart’ button will take you to the 
checkout screen where you can complete your purchase. 

The website then shows the items in your cart.

NOTE: You can change the quantity you wish to order (or remove the product completely) by changing the 
‘Quantity’ field or ticking the ‘Remove’ box and then clicking ‘Update’. Clicking ‘Clear Cart’ will remove all 
items.
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Purchasing Products (2/3)
 STEP 3: Clicking the ‘Checkout’ button will start the purchasing process.

 STEP 4: You are next asked to provide contact information so that we can contact the right person if 
there is a problem with the order.

Click ‘Next’ to continue. 

 STEP 5: Next you are asked to choose your shipping option; you can also enter notes which will be 
printed onto the delivery note (for the person receiving the parcel).

Click ‘Next’ to continue. 

address
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Purchasing Products (3/3)
 STEP 6: Lastly, you are provided with a summary of your order for review before clicking the 

‘Purchase’ button which will submit your order to Bosch. 
NOTE: If you need to make any changes to your order, please click ‘Back’. 

Option: you can enter your 
own reference number 

(will appear on invoices)

Please accept the Terms 
and Conditions of Sale
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Order Status / History
 The JLR website can show you the current status of your order as well as information about previous 

orders. 

 Click the ‘Order Status / History’ link

A list of previously placed orders is shown with current status
 PENDING: Order has been placed but not yet shipped
 PARTLY SHIPPED: Order has been part shipped, some products will follow shortly
 SHIPPED: Order has been completely shipped

NOTE: Only Web orders are shown.

 Clicking the order number will bring up details about the order

NOTE: When status is ‘PARTLY SHIPPED’ or ‘SHIPPED’ you can click the status to track your package 
(only available for UPS shipments - typically forwarding to the UPS parcel tracking service).
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Help
 The JLR website offers you the possibility, throughout the pages, to access online help files.

 Online help files are identifiable with a question mark icon. 
Help is accessible from every page from the same location.

 Online help files content is adapted according to the page you are on. 
A new window opens with help file information.

 If you need any further help, please click on ‘Contact Us‘ on the page footer to get information on how to 
contact Bosch Automotive Service Solutions.
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