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SERVICE ADMINISTRATION BULLETIN
AllMODEL

VIN
Teradyne GDS510 - OBDII Scan Tool

ISSUE:ISSUE:ISSUE:ISSUE:ISSUE:
In compliance with current legislation, Jaguar is offering to its dealers and the
aftermarket repair industry the Teradyne GDS510.  The GDS510 is upgraded from
the GDS500 in that it is capable of OBDII diagnostics from 1995 MY through
present Jaguar vehicles including the X TYPE equipped with CAN.  It is also
EOBDII compliant for the European markets as this technology is now a standard
in that market.  We highly recommend the purchase of this tool to increase your
shop efficiencies.  By calculating technician time possibly waiting for WDS, that
might be tied up for complex diagnostics, against specific OBDII diagnostics, and
shop throughput, it is easy to see the unit will pay for itself very quickly.

The GDS510 is not just a Jaguar-specific tool.  It will also provide OBDII
information for most 1995 onward vehicles equipped with OBDII.

ACTION:ACTION:ACTION:ACTION:ACTION:
The Jaguar Service Equipment department cannotcannotcannotcannotcannot process orders for the GDS510.
All questions, orders and purchases should be directed to the supplier, Teradyne.
(See the attached spec sheet and order form for numbers and information).

All orderAll orderAll orderAll orderAll orders must be processed with the suppliers must be processed with the suppliers must be processed with the suppliers must be processed with the suppliers must be processed with the supplier, , , , , TTTTTeradyne.eradyne.eradyne.eradyne.eradyne.  This ensures that as
upgrades and accessories are added Teradyne can solicit you directly to keep your
equipment operating at current standards.

Remove and destroy Bulletin 1-129 dated 02/02.
Replace with this Bulletin.
The attachment and order form have been revised.



                                                                                                           GDS510 
 
Teradyne offers its GDS510 unit as an affordable automotive scan-tool to meet both North 
American OBDII and European EOBD requirements. The tool provides instant access to vehicle 
emissions related trouble codes and real time data. A large format display allows the use of non-
abbreviated text strings. 
 
The generic scan-tool is intended for use with any OBDII or EOBD compliant vehicle, providing 
a rugged and reliable solution to satisfy the increasing need for basic diagnostics on modern 
vehicles. Current market applications include the independent after-market, OEM service bay, 
manufacturing and development environments. 
 
The GDS510 provides a single connection to the vehicle’s diagnostic connector. This connector is 
pre-defined for all compliant vehicles (96MY-USA and 2000MY-Europe). 
 
The portable, handheld tool has a crisp LCD graphics display allowing the display of graphical 
illustrations and meaningful multilingual text & data. Context-sensitive on-line help is available 
to provide fault code definitions and help on abbreviations. A PC link kit is included which 
allows direct connection to a PC RS232 port to facilitate download of applications software to the 
scan-tool’s memory cartridge. Data logging facilities are available in selected applications. The 
PC link kit facilitates the uploading of logged data to a PC for mathematical analysis or printing 
of graphs etc. 
 
GDS510 provides a removable or in-system re-programmable FLASH memory cartridge for 
future software upgrades. Cartridges are available with up to 17 Mbytes of FLASH memory, 
which can store vehicle calibration files or custom software applications for non-OBD tasks such 
as ECU re-programming.  
 

 
Unit cost: USD$1850 (GBP£1220) 
Carriage: USD$75     (GBP£15) 

Plus customs clearance charges, import duties and local taxes, were applicable. 
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                                                                                                           GDS510 
 
General Specification 
 
Vehicle serial communications interface. 
ISO 9141-2 
KWP2000 
J1850 PWM - (Ford) 
J1850 VPW - (GM) 
CAN (version 2B) 
Additional protocols on 
Internal expansion card 
 
PC-RS232 download kit to support code upgrades and download of vehicle specific data and 
custom applications. 
 
Vehicle FLASH programming voltage source on 2 channels. 
configurable from 12V to 19V, 
max 100mA 
open-drain output - sinks 3mA 
 
FLASH memory 
5/9/17 Mbyte FLASH re-programmable 
 
Ability to allow protocol development in the DDRAW environment. 
 
10 function silicon rubber keypad. 
 
150 x 160 dot matrix monochrome transflective LCD with EL backlight and adjustable contrast 
settings.  
 
 
Scantool 
 
Provides emission related diagnostics satisfying the legislated EOBD (ISO  15031) and OBDII 
(J1979) requirements for all current Jaguar vehicles. 
Covers monitoring of current power train data and freeze frame data, reading and clearing DTCs, 
oxygen sensor test results, on-board test results, on-board system control, vehicle information and 
evaluation support.  
 
JagCom 
 
Provides Jaguar specific diagnostic services for all vehicles except the X-type. 
Covers Engine Management, Transmission Control, Braking Systems and Instrument Cluster. 
Provides PID monitoring, parameter substitution (where applicable), DTC reading and clearing, 
monitoring freeze frame data, execution of diagnostic commands and diagnostic routines. 
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                                                                                                           GDS510 
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Vehicle Diagnostic Aid (VDA) (future release which requires current probe hardware 
which only Jaguar dealers have)    
 
Provides semi-guided Jaguar specific diagnostic services for the X-type. 
Data driven to allow easy provision of support for other vehicle types in the future.  
Covers all ECUs capable of DTC and PID support. 
Provides DTC reading and clearing, monitoring freeze frame data, monitoring and logging of up 
to two PIDs, multiple PID monitoring and parameter substitution (where applicable), execution of 
diagnostic commands and diagnostic routines. 
Allows monitoring of PIDs related to a particular DTC. 
Allows monitoring of current probe, if available. 
User selectable logging time and sample period, including ‘as fast as possible’ mode. 
Logged data can be uploaded to a PC for later analysis. 
 
Jaguar Vibration Analyser (JVA) (requires JVA hardware which only Jaguar dealers have) 
 
Acquisition and analysis of data from a vibration transducer connected to the seat rail or steering 
column while the vehicle is being driven. 
Real-time fault indication such as “wheel vibration”, “drive shaft vibration”, “other vibration”, or 
“vehicle within spec”.  
Capture and display frequency domain graphs, giving a more precise analysis. Graphs can be 
saved for later use and uploaded to a PC if required.  
Self-triggering mechanism incorporated for automatic fault recognition, data capture and analysis. 
This allows the tool to be used by a driver only. 
 
Current Probe Application (requires current probe hardware which only Jaguar dealers 
have) 
 
Large digital display with bargraph.  
Manual selection of ranges 4A, 10A and 50A. 
Average readings based on filtering. 
Freeze feature for normal or filtered readings, to allow last 5 seconds of readings to be captured 
and displayed graphically. 
Max and Min readings with reset to present reading. 
Relative readings based on previous ‘Hold’ reading. 
Logging of readings to cartridge with user selectable log time and sample rate (min. 20ms). 
Graphical playback of log record from cartridge. 
Upload of log record to PC for later analysis. 
Automatic range fitting for graphical readings 
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 Order Form Jaguar GDS51

 
To: Teradyne Diagnostic Solutions Ltd 

Orion Business Park, US: Tel: 1-800-210-8699 
Bird Hall Lane,     Fax:  313-294-3088 

 Stockport, SK3 0XG UK: Fax:+44 (0)161 491 9222 
UK.      Tel: +44 (0)161 491 9111 

 

tem Qty. Part/Item No. Description Price Each Total Price 

1  3544-0100-00 Jaguar GDS510 Full System US$ 1,850 US$ 

2  - World-wide shipment (per system) US$     75 US$ 

ll pricing is exclusive of customs clearance charges, import duties and local taxes. US$ 

urchase Options (check one box) 

redit Card payment !    Bank Transfer Payment before delivery ! 

redit Card Payment (check one box) 
redit Card Type: Mastercard ! JCB ! Visa ! Delta ! Visa Debit ! Solo ! Switch !  

ame: ____________________________________________________________ 

ard No.: |___|___|___|___|  |___|___|___|___|  |___|___|___|___|  |___|___|___|___|. 

xpiry Date: |___|___| / |___|___|  MM/YY    Issue No. |___|___| (Solo and Switch only) 

 
 A pro-forma invoice will be issued upon receipt of this form.  
 Orders should be sent by post to the above address or by using the Fax number. Orders sent by post should be copied for your own records. 
 This order Form should be filled in clearly and completely and signed below. 
 All orders accepted are accepted subject to Teradyne Diagnostic Solutions Ltd’s terms and conditions. 

illing Address   Delivery Address  (if different than Billing Address) 

___|___|___|___|___|___|___|  _________________________ |___|___|___|___|___|___|___|  ________________________ 
ealer Code   Contact Person Dealer Code Contact Person 

_________________________________________________ __________________________________________________ 
ealer Name Dealer Name 

_________________________________________________ __________________________________________________ 
treet Street 

_________________________________________________ __________________________________________________ 
own, Postal Code Town, Postal Code 

_________________________________________________ __________________________________________________ 
ountry Country 

_________________________________________________ __________________________________________________ 
elephone Telephone 

_________________________________________________ __________________________________________________ 
ax Fax 

_________________________________________________ 
AT Registration Number 

ACCEPTANCE 
I/We hereby accept this Sales Agreement for the Equipment specified above on the terms and conditions contained herein and 
overleaf. 
__________________________________________________ __________________________________________________ 
Signature Print Name 
__________________________________________________ __________________________________________________ 
Date Position 
 

Signature___________________________________  Date ___________________________________ 

  



   
  
 Diagnostic Solutions Division 
 

Teradyne Diagnostic Solutions Ltd. Standard Terms and Conditions of Hardware Sale & Software License 
Teradyne Diagnostic Solutions Ltd. sells its Hardware and licenses its Software in accordance with the following terms and conditions: 
"Hardware" means the Teradyne supplied test equipment, systems and peripherals.  "Software" means computer programs provided to Licensee by Teradyne or 
Teradyne distributors as further defined in the Teradyne End-user Software License Agreement. Teradyne Diagnostic Solutions Ltd. is hereinafter referred to as 
“Teradyne” and buyer of Hardware/licensee of Software is hereinafter referred to as “Buyer”.  “Equipment”  means the Hardware and Software operating together 
as an automotive diagnostic test system for the automotive product specified in the applicable documentation. 

1. SOFTWARE LICENSE AGREEMENT 
Teradyne agrees to grant and Buyer (“Licensee”) accepts a non-exclusive, non-transferable license to use Teradyne or Teradyne distributor supplied Software in 
object code/executable in accordance with the terms and conditions set forth in the Teradyne End-user Software License Agreement attached hereto and 
incorporated herein by reference. 

2. WARRANTY 
2.1 Teradyne agrees that in the case of hardware manufactured by Teradyne, if within twelve months of shipment to the Buyer a defect in materials or 
workmanship appears, which would not be obvious on a reasonable inspection (whether such an inspection was carried out or not), Teradyne shall at its own 
discretion either repair it or replace it free of charge. This warranty may not be assigned without the prior written consent of Teradyne. 

2.2 This warranty shall not apply to the extent that: (a) any damage, defect or fault is caused by reasonable wear and tear, accident or by any act, omission, 
default or misuse of the Hardware by the Buyer or any third party; or (b) any failure to follow any instructions supplied with the Hardware (whether oral or in 
writing) or any specifications published by Teradyne, including but not limited to (i) the failure to use the system diagnostics user self-test, when possible; (ii) 
the failure to provide and use a proper power supply;  (iii)  the use of the Hardware with vehicles other than those for which it as designed; or (c) the Hardware 
has been used in conjunction with equipment or materials, the specification of which has not been approved in writing by Teradyne or the use of parts not 
supplied by Teradyne, including but not limited to cables and transducers; or (d) the Hardware has been altered, modified or repaired other than by Teradyne 
or a third party expressly nominated or approved in writing by Teradyne; or (e) any defect in the Hardware arising from any drawing, design or specification 
supplied by or which is a requirement of the Buyer. In the event any claim present under warranty, found on investigation by Teradyne either to be outside the 
scope or duration of this warranty, or the fault being unconfirmed, then the costs of such investigation and repair shall be borne by the Buyer. 

2.3 In order to exercise its rights under this section the Buyer shall notify Teradyne, by telephone or in writing to the appropriate service center, of the default 
or non-conformity within the warranty period. Upon receipt of such notice, Teradyne shall have the option of testing or inspecting the Equipment at its 
location or of having the Equipment returned to Teradyne or such other address as may be notified to the Buyer, freight prepaid by the Buyer.  Teradyne 
reserves the right to withhold shipment of replacement parts, items or Equipment until the defective parts, items or Equipment are received by Teradyne. 
Replacement parts, items or Equipment shall be sent by Teradyne to the Buyer, ordinary freight pre-paid, subject always to section 2.2.  
2.4 Teradyne warrants the Software as specified in the Teradyne End-user Software License Agreement attached hereto and incorporated herein by reference. 

2.5 LICENSEE RETAINS FULL CONTROL OVER AND RESPONSIBILITY FOR THE USE OF THE EQUIPMENT TO TEST BUYER'S PRODUCTS OR 
BUYER’S CUSTOMER’S VEHICLES.  Teradyne DOES NOT WARRANT THE MERCHANTABILITY OF ANY OF BUYER'S PRODUCTS OR BUYER’S 
CUSTOMER’S VEHICLES THROUGH THE USE OF THE EQUIPMENT SUPPLIED HEREUNDER. THESE WARRANTIES ARE IN LIEU OF ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE.  

3. PATENT INDEMNIFICATION 
Teradyne will defend or settle at its expense and indemnify and hold harmless Buyer in any action brought against Buyer alleging that the Teradyne Hardware systems, or 
any of the Hardware parts manufactured by Teradyne, infringe a United States or United Kingdom patent, provided that Buyer promptly notifies Teradyne in writing of 
such action, provides Teradyne with all reasonable assistance, at Teradyne's expense, for the defense or settlement of such action, and grants to Teradyne sole authority 
and control for the defense or settlement of such action.  If a final adjudication enjoins Buyer from using the Hardware, Teradyne will, at Teradyne's option and expense, 
either procure for Buyer the right to continue using such Hardware systems, or part, or replace or modify such Hardware, or part so that it becomes noninfringing, or 
remove such Hardware, or part, and refund to Buyer the purchase price, or license/lease fee if applicable, and transportation costs. Teradyne shall not have any liability to 
Buyer if the alleged infringement is based on the use of such Hardware, or part, with products not manufactured by Teradyne, or any products derived by Buyer through 
the use of Hardware, which products infringe any patent, or Teradyne's compliance with Buyer's designs, specifications or instructions.  The foregoing states Teradyne's 
entire liability for patent infringement by such Hardware, or part.  Teradyne's liability for patent or copyright infringement of Software is separately stated in 
Teradyne's End-User Software License Agreement attached hereto and incorporated herein by reference. 
4. RESCHEDULING CHARGE 
In the event Buyer requests a rescheduling of the scheduled delivery date of a purchase order, and such request is accepted, Buyer may be subject to a rescheduling 
charge. 

5. SPECIFICATIONS 
Teradyne reserves the right to make changes in the specifications of Hardware, provided the changes do not diminish the performance of the Hardware as 
confirmed by Teradyne's Acknowledgment. 

6. FORCE MAJEURE 
Teradyne shall not be liable for any damages or delay in performance due to causes beyond Teradyne's reasonable control. 

7. LIMITATIONS OF LIABILITY 
IN NO EVENT IS TERADYNE OR ITS THIRD PARTY VENDORS LIABLE FOR DAMAGES INCLUDING, BUT NOT LIMITED TO INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF 
THE EQUIPMENT, EVEN IF NOTICE HAS BEEN GIVEN OF THE POSSIBILITY OF SUCH DAMAGES.  THIS LIMITATION OF 
LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL INJURY RESULTING FROM TERADYNE’S NEGLIGENCE TO 
THE EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION.  SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS EXCLUSION AND LIMITATION MAY NOT APPLY TO YOU.   
IN THE EVENT THAT ANY EXCLUSION CONTAINED IN THIS LICENSE SHALL BE HELD TO BE INVALID FOR ANY REASON AND 
TERADYNE BECOMES LIABLE FOR LOSS OR DAMAGE THAT MAY LAWFULLLY BE LIMITED, SUCH LIABILITY FOR  TERADYNE OR ITS 
THIRD PARTY VENDORS SHALL BE LIMITED TO AN AMOUNT NOT TO EXCEED THE ONE-TIME FEE CHARGED FOR THE EQUIPMENT 
WHICH ALLEGEDLY CAUSED THE DAMAGE, EVEN IF TERADYNE SHALL HAVE BEEN INFORMED OF SUCH DAMAGES OR OF ANY CLAIM 
BY ANY THIRD PARTY. 
 

  



8. EXPORT 
Buyer warrants that it will not export either directly or indirectly, any Equipment in violation of applicable export regulations. 

9. MAINTENANCE 
Post warranty maintenance shall be available under the terms of a Teradyne Equipment Maintenance/Support Agreement. 

10. WAIVER 
Either party's failure to exercise any of its rights hereunder will not be deemed a waiver of such rights. 

11. ADDITIONAL TERMS   
This Agreement shall be governed by the law of England,  excluding choice of law provisions. The United Nations Convention on Contracts for the International 
Sale of Goods is specifically disclaimed.  The failure of either party to exercise any right or remedy provided for herein shall not be deemed a waiver of that right or any 
other rights or remedies available hereunder.   Buyer  may not assign this contract without prior written approval from Teradyne.  If any provision of this contract is 
determined to be invalid or unenforceable, the remaining provisions of this contract shall not be affected thereby and shall be binding upon the parties hereto, and shall be 
enforceable, as though said invalid or unenforceable provision were not contained herein.  No provision of this contract may be changed, except by an amendment signed 
by the parties hereto.  Teradyne does not discriminate in employment because of age, race, color, sex or national origin. 
 

  



 
END-USER SOFTWARE LICENSE AGREEMENT (“SLA”) 

between Teradyne Diagnostic Solutions, Ltd.  ("Teradyne")  and End-User ("Licensee") 
1.   DEFINITIONS 

"Teradyne" means Teradyne Diagnostic Solutions Ltd., an operating subsidiary of Teradyne, Inc. headquartered in Boston, Massachusetts.  "Software" means 
computer programs provided to Licensee by Teradyne and/or computer programs in which Teradyne has proprietary rights and/or sublicense rights granted by 
a third party licensor, and any related materials, including, but not limited to, Documentation related thereto, and any subsequent revisions, improvements or 
updates provided to Licensee.  "Documentation" means any information which is provided to Licensee in writing or fixed in other tangible form, including, 
but not limited to, logic diagrams, manuals, lists, schematics, drawings and marketing, development, maintenance, pricing and/or product information. 
"Hardware" means the Teradyne supplied test equipment, systems and peripherals.  “Equipment”  means the Hardware and Software operating together as an 
automotive diagnostic test system for the automotive product specified in the applicable documentation. 
 

2. SCOPE  OF  AUTHORIZED  USE & PAYMENT 
2.1  Software is furnished under a personal, non-transferable, non-exclusive license in executable/object code solely for Licensee's own use only on the single 
central processing unit ("CPU")  on which Software is first used and only in connection with the Equipment. 
2.2  Licensee shall not copy nor permit any party to copy Software, except to make a single copy solely for backup or archival purposes as necessary for use 
on the CPU, but only with the inclusion of copyright and proprietary notices.  If Licensee is unable to operate Software on the CPU due to an equipment 
malfunction, the Software may be used temporarily on another CPU during the period of equipment malfunction.  Licensee shall not sublicense or transfer or 
otherwise make Software available to any third party.  Licensee shall not modify, decompile, disassemble or otherwise reverse engineer Software or create 
derivative works based on the Software. 
2.3 Should the CPU be upgraded and replaced by another CPU pursuant to Teradyne’s then current upgrade policy, Software may be licensed at the 
applicable fee, if any, for use by Licensee on the replacement CPU. 
2.4 Licensee shall allow Teradyne reasonable access to its premises to audit Licensee's compliance with  this Agreement. 
 

3. TITLE  AND  OWNERSHIP;  CONFIDENTIALITY 
Title to, ownership of and any patent, copyright, underlying trade secret and other intellectual property rights in Software or any of its parts shall not transfer 
to Licensee but shall remain in Teradyne or others from whom Teradyne has obtained a respective licensing right.  Software is confidential and proprietary to 
Teradyne and/or its third party licensors and Licensee shall observe the proprietary nature thereof.  Licensee shall not disclose, provide or otherwise make 
available Software or any part (which includes without limitation, database structures and message formats) or copies thereof to any third party.  Licensee 
shall take action by instruction or agreement with its employees who are permitted access to Software, to protect the confidentiality of Software.  Licensee 
shall keep Software and such materials secure, and prevent unauthorized access, copying or use thereof.  Licensee agrees to notify Teradyne immediately of 
any unauthorized knowledge, possession, or use of Software or any such materials by any person or entity. 
 

4. LIMITED WARRANTY 
4.1 Teradyne warrants that all Teradyne owned Software, when used under the conditions described in the applicable Teradyne published specifications 
furnished to the Licensee, if any, will conform to said Teradyne published specifications at time of shipment and for a period of ninety (90) days from the 
date of shipment.   The foregoing warranty shall not apply to software owned by third parties, which are provided to the Licensee “AS IS”.  
4.2 If the Licensee determines that a nonconformity exists which is a substantial deviation from the Teradyne published specification, the Licensee shall 
notify Teradyne, by telephone or in writing to the appropriate service center, within the warranty period, explaining the alleged nonconformity.  Upon receipt 
of such notification Teradyne’s sole liability and the Licensee’s sole and exclusive remedy shall be for Teradyne to use reasonable efforts to provide, at no 
cost to the Licensee, programming corrections to correct such documented nonconformity. Provided Teradyne determines that the alleged nonconformity is a 
defect in the unaltered version of the Software and (a) is not the result of the Licensee’s use of the Software other than in accordance with the Teradyne 
published specification; or (b) is not the result of modifications to the Software made by parties other than Teradyne; or (c) is not the result of damage due to 
improper use or neglect; or (d) has not been used for vehicles other than those for which it was designed, Teradyne shall use reasonable efforts to remedy 
such nonconformity by issuing corrected information to the Licensee, including corrected documentation or code or a work-around if available. In the event 
any claim present under warranty, found on investigation by Teradyne either to be outside the scope or duration of this warranty, or the fault being 
unconfirmed, then the costs of such investigation and repair shall be borne by the Buyer. 
4.3 Teradyne does not warrant that Software will meet Licensee’s specific requirements or operate with any hardware or software other than as specified in 
the Teradyne published specification, if any shall have been provided. 
4.4. NEITHER TERADYNE NOR ANY OF ITS THIRD PARTY LICENSORS MAKES ANY OTHER REPRESENTATION OR WARRANTY 
REGARDING THE SOFTWARE, INCLUDING EXPRESS OR IMPLIED WARRANTIES OF MERCHANTABILITY, AND FITNESS FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS AND ALL OTHER WARRANTIES ARE HEREBY 
EXPRESSLY DISCLAIMED.  SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE 
LIMITATIONS MAY NOT APPLY TO YOU.  LICENSEE RETAINS FULL CONTROL OVER AND RESPONSIBILITY FOR THE USE OF 
SOFTWARE.  TERADYNE DOES NOT WARRANT THE MERCHANTABILITY OF ANY OF LICENSEE’S PRODUCTS OR LICENSEE’S 
CUSTOMER’S VEHICLES THROUGH THE USE OF THE SOFTWARE.  THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU 
MAY HAVE OTHER RIGHTS, WHICH VARY FROM JURISDICTION TO JURISDICTION. 
 

5. LIMITATION  OF  LIABILITY 

  

IN NO EVENT IS TERADYNE OR ITS THIRD PARTY LICENSORS  LIABLE FOR DAMAGES INCLUDING, BUT NOT LIMITED TO 
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OR 
PERFORMANCE OF SOFTWARE, EVEN IF NOTICE HAS BEEN GIVEN OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION 
OF LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL INJURY RESULTING FROM LICENSOR’S 
NEGLIGENCE TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION. SOME JURISDICTIONS DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS EXCLUSION AND LIMITATION MAY NOT 
APPLY TO YOU.   IN THE EVENT THAT ANY EXCLUSION CONTAINED IN THIS LICENSE SHALL BE HELD TO BE INVALID FOR ANY 
REASON AND THE LICENSOR BECOMES LIABLE FOR LOSS OR DAMAGE THAT MAY LAWFULLLY BE LIMITED, SUCH LIABILITY 
FOR TERADYNE OR ITS THIRD PARTY LICENSORS SHALL BE LIMITED TO AN AMOUNT NOT TO EXCEED THE ONE-TIME FEE 
CHARGED FOR THE EQUIPMENT WHICH ALLEGEDLY CAUSED THE DAMAGE, EVEN IF TERADYNE SHALL HAVE BEEN 
INFORMED OF SUCH DAMAGES OR OF ANY CLAIM BY ANY THIRD PARTY. 



  

 
 

6. INFRINGEMENT  INDEMNITY 
Teradyne shall defend any action, suit or proceeding brought against Licensee which alleges that any Teradyne proprietary Software infringes a U.S. or U.K. 
patent or copyright that Teradyne is aware of on the condition that Licensee promptly notifies Teradyne of the action and gives Teradyne the opportunity, full 
authority, information and assistance for the defense of the action.  Teradyne shall pay all resulting damages and costs awarded against Licensee but shall not 
be responsible for any settlement made without its consent. Teradyne may, at its option and expense: (i) replace or modify Software so that infringement will 
not exist; (ii) remove Software involved and refund Licensee a portion of the price paid therefor as depreciated or amortized by an equal annual amount over 
the lifetime of the Software as established by Teradyne; or (iii) obtain for Licensee the right to continue using the Software. Teradyne and its third party 
licensors disclaim all other liability for copyright, patent or other infringement, including any incidental or consequential damages.  Teradyne shall have no 
liability for any infringements or claims thereof based upon: (i) the combination of Software with products not supplied by Teradyne, or (ii) modification or 
alteration of Software by Teradyne in accordance with Licensee's instructions or by parties other than Teradyne. 
 

7. TERM  AND  TERMINATION 
7.1   Licenses shall become effective upon Software shipment and terminate at such time as Licensee discontinues use of Software on the CPU, or upon sale, 

lease, or transfer by operation of law or otherwise, of the CPU. 
7.2 If Licensee fails to cure any breach of this Agreement, including failure to pay any required license fees, within ten (10) days after receipt of written 

notice of such breach, the license(s) as to which the breach exists shall be terminated. 
7.3 Upon termination of any license, Licensee shall immediately terminate use of Software for which the license has been terminated and immediately either 

return or destroy all copies of such Software and other proprietary materials and certify in writing as to such destruction or return.  Sections 3, 4, and 5 
shall survive termination of this Agreement. 

 
8. NON-WAIVER 

The failure or delay of either party to exercise any right or remedy provided for herein shall not be deemed a waiver of that right or of any other rights or 
remedies available hereunder. 
 

9. MISCELLANEOUS 
9.1 Licensee agrees not to export Software, or re-export or resell Software from or in country of installation, without first complying with all applicable 

export laws and regulations.  The Software may not be downloaded into any country which the United States has prohibited export. 
9.2 Software support shall be provided under terms and conditions specified and in a separately executed Teradyne Software support rider.   
9.3 Where Licensee is the United States, its agencies or instrumentalities, all Software and Documentation furnished hereunder is Commercial Computer 

Software and Commercial Computer Software Documentation provided only with the rights specified in this SLA customarily provided to the public by 
Teradyne in accordance with FAR 12.212 (a) and (b) (OCT 1995) or DFARS 227.7202-3(a) (JUN 1995) as applicable. 

9.4 Software may contain an electronic version of this SLA intended to have the same force and effect as a hardcopy SLA. 
9.5 This Agreement shall be governed by the laws of England, excluding choice of law provisions.  The United Nations Convention on Contracts for the 

International Sale of Goods is specifically disclaimed. Licensee's order documents shall state that the terms and conditions of this Agreement are the 
sole terms and conditions governing such order.  This SLA states the entire understanding between the parties as to Software licensed by Licensee and 
shall take precedence over any omitted, conflicting or additional terms in any Licensee purchase order.  If any provision of this SLA is determined to be 
invalid or unenforceable by a court of competent jurisdiction hereunder, the remaining provisions of this SLA shall not be affected and shall remain in 
full force and effect as though said invalid or unenforceable provision were not contained herein.  The English language version of this Teradyne End-
User Software License Agreement shall prevail and any translation into other languages other than English is for convenience only. 

 
 
Legal Department   or  Legal Department 
Teradyne, Inc.     Teradyne Diagnostic Solutions Ltd. 
321 Harrison Ave.     Orion Business Park 
Westford, MA 02118-2238    Bird Hall Lane 
U.S.A.      Stockport 

Cheshire SK3 0XG 
England 

 
SLA-500A-Eu-Ltd 
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