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Remote Transmitter Not Functioning –

Internal Chip Fault –
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Issue:
On some 2002-04 MY X-TYPE vehicles, within the above VIN ranges, the transmitter
remote may not lock/unlock the vehicle.  This condition may be caused by an internal
chip fault.

Action:
In case of a customer complaint that the remote transmitter is not locking/unlocking the
vehicle, and there is no fault found with the remote transmitter batteryand there is no fault found with the remote transmitter batteryand there is no fault found with the remote transmitter batteryand there is no fault found with the remote transmitter batteryand there is no fault found with the remote transmitter battery, supply a
new remote transmitter and program it to the vehicle as outlined below.

1. Install the new remote transmitter to the key assembly.
2. Using Worldwide Diagnostic System (WDS) program the new remote transmitter to

the vehicle.

Note:Note:Note:Note:Note: All other functional transmitters programmed to the vehicle are
required when carrying out this procedure.

Parts Information:

DESCRIPTION PART NUMBER QTY
Alarm key remote 315 MHz C2C 24318 1

Warranty Information:
Warranty claims should be submitted quoting the information found in the table below.
This will result in payment of the stated time and, where applicable parts/miscellaneous
expense codes as listed.
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