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DATE 03/03
MODEL 
2002-03 MY
X-TYPE 
VIN
C00294-D17471 
Turn Signal Indicator - Replace GECM - RECALL R935
This recall supersedes Service Action S920 (Technical Bulletin XT419-S920).
Issue:
Jaguar has investigated a concern with the external indicators on X-TYPE Vehicles. When power is lost to the external indicators, the internal 'tell tales' flash as if there is no fault. Investigations have determined that the General Electronic Control Module (GECM) design includes feedback to the driver via a 'tell tale' function for bulb failure but does not include feedback in the event of power loss to the direction indicator system as required by law.
Corrective action was introduced into production at the end of October 2002, by implementing a software change within the GECM.
Jaguar Cars has made the decision to recall all X-TYPE vehicles in the above VIN range that have yet to have the correct level of GECM installed.
Jaguar Cars will be writing to all owners of affected vehicles requesting them to contact their nearest dealer as soon as possible to arrange for the GECM to be replaced at the earliest opportunity.
To ensure that this repair can be fully completed, the owners of affected vehicles must make available all remote locking handsets.
In conjunction with this Recall Action, Service Action S934 Restraints Control Module Re-program will be released which is an owner notification program and affects all X-TYPE vehicles within the VIN range of C00294 to C90822. You should ensure that all repairs are completed at one visit.
Action:
This is an ideal opportunity to ensure that all outstanding Service Actions are completed on X-TYPE vehicles included within this Recall Action.
Note: All vehicle keys/transmitters must be present during GECM reconfiguration. Any key/transmitter not present will no longer function. 
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A list of the current X-TYPE campaigns is shown. Please ensure that you check that the vehicle is applicable to the campaign prior to confirming the booking with your customers so that suitable time and parts are made available prior to the repair visit. This can be done by using the outstanding campaign function within DDW, using your own internal records and by check-in the original campaign bulletin. It is also important that you ensure that the repair has not already been completed as NO repeat campaign claims will be accepted.
Note: Always review a Vehicle's Claim History within DDW first to determine whether this recall has been previously performed on a specific vehicle. The "Review Claim History" function will display a list of claims against the vehicle. If this recall appears in the program code field, do not perform this recall. 
Refer to technical Bulletin XT413-R935 for the modification procedure.
Note: Refer to Administration Bulletin 6-94, for information on obtaining additional Authorized Modification labels. 
Warranty Information:
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Warranty claims should be submitted quoting the information found in the table shown. This will result in payment of the stated time and, where applicable, parts/ miscellaneous expense codes.
The options that allow for drive in/drive out may only be claimed when the vehicle has been brought in to the workshop for this action alone to be undertaken.
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I your Retailer fails to perform the repair at no charge fo you or is unablle o perform the repair in
40 days, plecse contact Jaguar's Customer Relafionship Cenfer af 1800-4JAGUAR, Option #9. IF
you prefer. you may submit @ compiaint o fhe Adminisirafor. Nafional Highway Trafic Safety
Adminisirafion. 400 Seventh Sirest SW.. Washington, D.C. 20550, or cal fhe NHTSA Hoflne af 1-
885.327-4236 (Washinglon D.C. arec residants may cal 202-366-0123..

What you should do If you have aiready paid fo have fhis work complefed?
fyou meet ol th falowing requirements, you are elighie fo receive reimbursement

1. You own or have owned a 2002 or 2003 Jaguar X-TYPE wihin the VIN range COD294.
10017471
2. Youhave paid for epar fo the direcional Indicafor power crcult dus fo fhe defect
outined previoudy in s lefer
3. The repair was performed before March 17, 2003
4. You have an original orlegible copy of he paid repar order or veice showing:
A descripfion of he concemn reporied
+ Thereplocement of the GEM confrol moduie
+ Hemized pars and labor charges
+ The vehicle model and year and fhe vericle idenfiicaion number
+ Tnerepordate
+ Reparmieage
+ Nme and address of the authorzed Jaguor Retaler or icensed repair
shop
+ Yourname and addess of fhe fime of fhe repair

Ifyou have all o the above information, present i fo the Refallers Service Monager and fhey wil
artanga rembursement of your claim,

Please ensure fhat you refain copies of al of fhe papenwork supporfing fis claim.
What you should do ifyou have fuher questions?

Plecse contic your Jaguar Refaier or fhe Jaguar Cusfomer Relafions Cenfer of 1 800 4JAGUAR,
option 9 or by e-mail ot jaguarovwner@ioguar.com.

Vous sncerely.

G Qe

Berjamin L Weiner
Customer Sasfaction Manager
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CURRENT X-TYPE SERVICE ACTIONS VIN RANGE
XT418-5918 Ignition Supply Fuse Rating Change  C00344-C36947
XT418-5921 20 Amp Micro Relay Replacement  C50848-C52536 (specific VINs)
XT303-5928 Crankcase Breather Valve Replacement C00285-C59932
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March 18, 2003
Re: Recall Action 1935 - Directonal Indicator Tel Tale Operation System
Aflected Vehicies: 2002 and 2003 Model Year Jaguar X-TYPE

Dear Joguar Owner:

This nofice i sent 1o you in accerdance with the requirements of the Nafional Traflc and Motor
Veicle Safey Act.

Joguar Cars has decided thot o defect relating o mofor veticle safely exss in he diectional
indicafor ysfem on Jaguer X-TYPE vehicies buil i fhe Vehicle Idenfiicalion Number ange
CO0294 10 DI7471

Whatis the concem?
Wihen power i lost to the extemal directionalincicators he infemal fell fale’ indicators located
within the insirument pack flosn a5 f nere & no foult with fhe sysfem.  Invesfigations have
eternined that fhe design of fhe General Eiectroric Module fha confrols i sstem includes
feadback ta the drvervia @ el faie”function for bulb falre bul does not include fesdback in
‘event of power loss fo the external direction indicator system. Therefore in he event of power
foss fo the direcfion Indicaor system and the non-operafion of fhe extemal ndicators. he
infernal indicators operate nomally providing e Giver with no warming that fhere s a fallure
within the system. Failure to properly signal @ fum couid lead fo @ crash

What Jaguar Cars wil do?
To overcome fhs concern on al affected vehicles Jaguor Cars wil replace the General
Elecitonic Module wih @ new unit hat confains soffware providing coneet feedback shouid
powerloss oceur.

While your vehicie i o the Refaller, Jaguar Cors wil ok fake the oppertuniy o reprogram your
‘Adapiive Resiraints Confrol madue providing you wifh soffware curently avaiable on lafest
production vehicles

Addifionally ot s fime your Jaguar Refaller il oiso be authorized fo perform ofher product
‘enhancements fhat cre avalable for X-TYPES within specic VIN ranges.

‘Allactions involved wil, of course, be performed by Jaguor Retalers fiee of charge.

What you should do?:
‘Al your eariest convenience you should contact your Jaguar Refalier who wil be cble fo moke.
‘an appoiniment 1o underlake he necessary actions. o ssistyour Relaller please ensure tha af
he fime of confact you have fo hand your applcatie Venicle idenication Number.

Due fo scheduling your Refailer may need fo keep your vehicle for the day so please foke fris
info consideration in acvance.

Imporant. Due 1o reprogramming of vehicle soffwore it wil be necessary for you fo bring ol your
vehicie's keys fo fhe deaier.including ail keys received wih fhe cor and il keys subsequently
purchased for your car, s fhese keys need fo be reprogrammed af fhe same fime hese acfions
‘ore conducted on your vehicle.




