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ISSUE '2' CHANGES ARE HIGHLIGHTED WITH GRAY BACKGROUND 
SECTION: 501 
Rear Windshield Blind Motor / Arm Mechanism - Lower Level 
Service Part Availability  
AFFECTED VEHICLE RANGE: 

S-TYPE (X200)  VIN:  M45255 - N90324 
 Model Year:  2003 - 2008 

XJ (X350)  VIN:  G00442 - H32692 
 Model Year:  2004 - 2009 

CONDITION SUMMARY: 
Situation:  The rear windshield blind motor and arm mechanism are now available as separate serviceable 
parts.  In the event of one of the following conditions, replacement of the complete rear windshield blind 
assembly is no longer necessary: 

• Rear windshield blind motor failure 
• Rear windshield blind arm mechanism failure 

Action:  In the event of a customer concern of one of the above conditions, follow the Repair Procedure 
outlined below to replace the rear windshield blind motor or arm mechanism. 

PARTS: 
C2C 40233 ...............Rear windshield blind motor kit  Qty:  1 
C2C 40234 ...............Arm mechanism kit (XJ)   Qty:  1 
XR8 57992 ...............Arm mechanism kit (S-TYPE)   Qty:  1 

TOOLS: 
Refer to Workshop Manual (GTR) for any special tools (if required) 

WARRANTY: 

 NOTE:  Repair procedures are under constant review, and therefore times are subject to change; 
those quoted here must be taken as guidance only. Always refer to DDW to obtain the latest repair 
time. 

DDW requires the use of causal part numbers.  Labor only claims must show the causal part number with a 
quantity of zero. 

Description SRO Time 
(hours) 

Condition Code Causal Part 

Rear windshield blind motors - Renew (XJ) 2.00 C2C34877SEL 

Rear windshield blind motors - Renew (S-TYPE) 
86.56.82

1.10 JLM21092LEG 

Rear windshield blind arm mechanism - Renew (XJ) 2.00 C2C34877SEL 

Rear windshield blind arm mechanism - Renew (S-TYPE)
76.14.30

1.00 

42 

JLM21092LEG 

Normal warranty policy and procedures apply.   
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REPAIR PROCEDURE: 
REPLACE REAR WINDSHIELD BLIND MOTORS 

 NOTE:  Global Technical Reference (GTR) lookup sequence is as follows:   
GTR Home > NAS > Model > Service Information > Model Year > Workshop Manual > 
5: Body and Paint > 501: Body and Paint > 501-05: Interior Trim and Ornamentation 

1. Refer to Workshop Manual (GTR) Section 501-05: Interior Trim and Ornamentation to replace the affected 
rear windshield blind motors.  

REPLACE REAR WINDSHIELD BLIND ARM MECHANISM 

 NOTE:  Global Technical Reference (GTR) lookup sequence is as follows:   
GTR Home > NAS > Model > Service Information > Model Year > Workshop Manual > 
5: Body and Paint > 501: Body and Paint > 501-05: Interior Trim and Ornamentation 

1. Refer to Workshop Manual (GTR) Section 501-05: Interior Trim and Ornamentation to replace the affected 
rear windshield blind arm mechanism.  

 
 


