[b]3) Throttle Mechanism Issue

Description/Bad News[/b]

Under certain driving conditions your engine can stall. This usually happens on high speed roads (dual carriageways
or motorways) at speeds around 60MPH/100KmPH.

I have personally experienced this with my 1998 XJ8 3.2 and it s not good. | was travelling at 65 MPH in the middle
lane of the motorway. Suddenly and without warning | lost all power (the engine stalled) and | had to navigate
across traffic to the hard shoulder. The car will start and drive perfectly well once the ignition is switched off then on
again. This happened several times over a period of 3 months.

[b]Good News and Information[/b]

Similarly to the tensioners, the good news is that a) not all cars are affected, b) it s a relatively easy and cheapish
fix, and c¢) Jaguar acknowledge the problem (sort of) with changes during the production run. Jaguar issued a
Technical Service Bulletin (TSB S514) to correct the problem.

Apparently some dealers don t acknowledge the issue mind you. Perhaps they haven t received the bulletin, who
knows? | must say that I find it incredible that any Jaguar dealer sells a second hand car without checking and
fixing this issue. It s not that hard or expensive to put right and if someone has a serious accident a court case
could develop. In America some people are talking about a class action. My 1998 XJ8 3.2 was supplied from a
Jaguar dealer without this work being done. They fixed it under warranty at no charge once | had encountered the
problem and once | had found the TSB, but really this should be something they are double checking before selling
any car.

Here is the main content of the TSB and a link to the full article.
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RE: Throttle closed position operation

Dear Colleagues

A concern has been identified with the throttle operation on a number of vehicles in the above VIN range. Under
exceptional circumstances this concern could cause the engine to cut out, although the engine will continue to be
driven by the road wheels through the transmission and drive the ancillaries, so there will be no loss of power
steering, brakes, air conditioning, etc. The engine should restart without difficulty once the vehicle has come to a
complete standstill.

Action to be taken

To aid in the identification of repairs required by vehicle, Table 1 of this Service Action provides a breakdown of the
repair required by model year, model description, and VIN range. See Workshop Procedure attached as Appendix 1.
For those vehicles that require the ECM to be reprogrammed, Worldwide Diagnostic System (WDS) release
JTP759/31, or later, should be used.

Table 1

Model Year Model Description VIN Range Repair Required

1997 to 1998 XK Series N/A 001036 to 020734 Reprogram ECM

1998 V8 XJ Series (both N/A and SC) 812256 to 819771 Reprogram ECM
1998 XK Series N/A 020735 to 031302 Replace throttle body

1998.75 to 1999 XK Series (SC) 024695 to 042775 Replace throttle body
1998 V8 XJ Series N/A only 819772 to 853935 Replace throttle body

1998 to 1999 V8 XJ Series SC only™ 819772 to 878717 Replace throttle body

You are requested to make contact with the drivers of the affected vehicles and request that the vehicle be made
available, at the driver's earliest convenience, for the modification to the throttle operation to be undertaken. A
sample customer letter is attached as Appendix 2.

S514
Parts information
The following parts, if required, should be ordered through Jaguar Parts Operations following the normal procedure.

Table 3

Description Part Number Quantity
Throttle body C2A 1470 EK 1
Gasket NNE 3021AC 1

Labor time information

Table 4

Description SRO Time

Reprogram ECM 86.99.13 0.4 hours

Replace throttle body and gasket 19.91.65 0.5 hours
Drive in/drive out 10.10.10 0.1 hours



Warranty claims should be submitted quoting program code S514 together with the relevant option code from Table
5 of this service action. This will result in payment of the stated time and, where applicable, parts/miscellaneous
expense codes. The options that allow for drive in/drive out can only be claimed if the vehicle has been brought in
to the workshop for this action alone to be undertaken.

Table 5

Program

Code Option Description SRO Time

(Hours) Part Number Description Qty

S514 B Reprogram ECM 86.99.13 0.4 hours

Reprogram ECM 86.99.13 0.4 S514 C Drive in/drive out 10.10.10 0.1 hours

S514 D Replace throttle

body and gasket 19.91.65 0.5 C2A 1470 EK
NNE 3021AC

Throttle body

Gasket

1

1

Replace throttle

body and gasket 19.91.65 0.5 S514 E
Drive in/drive out 10.10.10 0.1

C2A 1470 EK

NNE 3021AC

Throttle body

Gasket

1

1

Warranty claims should be submitted in accordance with the current Jaguar Warranty Policy and Procedures Manual
and its amendments, unless stated otherwise in this Service Action.
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http://members.cox.net/blackbeard2004/throttle%20body2.pdf

[b]Summary of Throttle Issue[/b]

Make sure this work has been done on any car before you buy. It is not quite as exceptional as the TSB might have
you believe. The other potential problems could be expensive and annoying but this one could put you and your
family in a dangerous position.

If your XJ has a VIN before 878717 you need to check that the work has been done.

After VIN 878717 you should be OK. The VIN format changed for 2000 and onwards. The newer format is Fxxxxx
(where xxxxx are numbers).





