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Dear Toyota Owner:

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. You previously received notice regarding
an extension to portions of your Toyota New Vehicle Limited Warranty for repairs related to cracked and/or sticky/melting
Dashboards (Instrument Panels) as a result of heat or humnidity. This extension applies even if your covered vehicie is out of
warranty.

Please Note: Dashboards can become cracked and/or sticky/melted over time for a number of different reasons and
under a number of different circumstances. If the Dashboard has become cracked and/or sticky/melted as a resuit of heat or
humidity, the repair will be performed at no charge as soon as parts become available.

Warranty Enhancement Program Details
This Warranty Enhancement Program provides a Primary and Secondary warranty extension to your vehicle’'s “New
Vehicle Limited Warranty” as it applies to the Dashboard (Instrument Panel). The specific condition covered by this
program is a cracked and/or sticky/melting Dashboard {Instrument Panel) as a result of heat or humidity. If the condition
is verified, the repair will be performed in accordance with the applicable Technical Service Bulletin under the terms of
this Warranty Enhancement Program*

+ The Primary Coverage offers warranty enhancement described herein for all owners of covered vehicles untii
May 31, 2017, regardless of mileage or date of first use of the vehicle.

» Secondary Coverage supplements the Primary Coverage for some owners by offering the warranty enhancement
described herein for 10 years from the date of the first use of the vehicle, regardless of mileage. For instance,
if you own a 2009 Camry that was first used on January 1, 2010, you are entitled to the warranty enhancement
through January 1, 2020,

Please note that this coverage is for warranty work performed for the covered Dashboards, and must be performed at an
authorized Toyota dealer only. A maximum of one dashboard replacement can be performed, if eligible, under this
Warranty Enhancement Program.

*Please see your local Toyota dealer for additional details.

What should you do?

It your vehicle has the condition described above, please contact your local authorized Toyota dealership. The dealership
will need to verify the condition and order the necessary replacement part(s). Although Toyota has been_diligently
preparing replacement parts since before the annguncement of the Program. you may need to wait additional time
before a replacement part can be obtained and installed in your vehicle. given the size and compiexity of dashboard
manufacturing, the age, volume. and breadth of the covered vehicies subject to the Program. and the difficulty in
predicting customer demand. We apologize for any inconvenience this may cause and thank you for your patience.
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It you would like to update your vehicle ownership or contact information, please go to www.Toyota.com/#ogin. You will
need your full 17-digit Vehicle Identification Number (VIN) to input the new information.




